Publication

CORONAVIRUS:

INFORMATION AND
RECOMMENDATIONS FOR
COMPANIES

The government has created a specific information tab for companies on its
government.lu site. Under this tab you will find information and
recommendations, among others on :

e the impact on work relations
e the economical impact
e the case of cross-border commuters:

- Germany: a certificate to prove the need to cross the border between Germany
and Luxembourg

- France: upon presentation of the certificate attesting the employment
relationship with the employee, along with the documents requested by the
French governemnt, all cross-border workers residing in France will be
exempted from restrictions on border crossings between France and
Luxembourg.

- Belgium: a certificate proving the need to cross the border between Belgium
and Luxembourg business support

e company support

e extraordinary family leave: the certificate is to be sent to the employer
and the CNS by e-mail to CNS-CRF@secu.lu.

e short-time working: a dedicated hotline is in place - 8002 9191

For all other questions related to COVID-2019, please consult the websites of the
Ministry of Health www.sante.lu/coronavirus, the European Center for Disease
Prevention and Control (ECDC) www.ecdc.eu or the World Health Organization

(WHO) www.who.int.

Reminder
The same precautions should be taken as for any other respiratory infection.
e Most importantly: wash your hands regularly and properly. The best way

to wash your hands is illustrated online at www.sante.lu
e Do you cough or sneeze? Do it in a tissue or in the crease of the elbow.
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https://gouvernement.lu/dam-assets/documents/actualites/2020/03-mars/Zertifikat-Berufspendler-Nachweis-Notwendigkeit-Grenzuebertritt.pdf
https://gouvernement.lu/dam-assets/documents/actualites/2020/03-mars/certificats-france/Attestation-de-deplacement-derogatoire.pdf
https://gouvernement.lu/dam-assets/documents/actualites/2020/03-mars/certificats-france/Attestation-de-deplacement-derogatoire.pdf
https://www.interieur.gouv.fr/Actualites/L-actu-du-Ministere/Attestation-de-deplacement-derogatoire-et-justificatif-de-deplacement-professionnel
https://www.interieur.gouv.fr/Actualites/L-actu-du-Ministere/Attestation-de-deplacement-derogatoire-et-justificatif-de-deplacement-professionnel
https://gouvernement.lu/dam-assets/documents/actualites/2020/03-mars/form-be.pdf
https://gouvernement.lu/dam-assets/documents/actualites/2020/03-mars/Certificat-de-demande-pour-CRF.pdf
http://www.sante.lu/coronavirus
http://www.ecdc.eu/
http://www.who.int/
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Throw the tissue in a bin with a lid.

e Avoid shaking hands or kissing.

e Avoid close contact with sick people (keep a distance of at least 2
meters).

e Avoid touching your face with your hands as much as possible.

CORONAVIRUS COVID-19
INFORMATION AND GUIDELINES

HOW TO PROTECT YOURSELF?

Wash your hands regularly and
properly with water and soap.

Cough or sneeze into the crease
of the elbow or in a tissue.

Avoid touching your face with
your hands.

Avoid shaking hands
or kissing.
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WHAT ARE THE SYMPTOMS?
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HOW DOES THE VIRUS SPREAD?
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The virus is spread via respiratory
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coughs or sneezes.

FOR INFORMATION: IN CASE OF EMERGENCY:
8002 - 8080 112
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